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Summary

The study shed the light on the information required by
Governance Principles and Corporate Social Responsibilities of
human resources department from the point deans’ perspectives of
BA colleges during the discussion the publication of studies that
academic members earlier submitted in many journals as authors
of similar studies talking about business schools and CSR in Saudi
Arabia universities. The study sample was the deans of business
schools in northern border university and interviews were used to
collect data. Findings showed that CSR in business colleges within
an integrated set of research products in the human resource that
he owns, support the mechanisms of social services from a
purposeful pioneering and creative perspective. In addition, the
success of business administration colleges in preparing these
cadres depends on the college’s senior leadership represented by
its dean and its administrative policy to motivate academic staff
and students to develop the CSR and governance.
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Governance, Social Responsibility, Saudi Universities.

1. Introduction

The importance of governance is due to its use within
the applied and strategic plans of companies in the
commercial sector in its various segments, where the
application of its principles has achieved economic success
within the scope of megaprojects, and its concept and use
extended to the scope of small projects seeking to enhance
their social responsibility towards members of society, and
keep pace with the activities of the authorities Non-profit
organizations such as charities, aid and training institutions,
donation and support organizations, and others in
community service to improve their market reputation and
continuity in the competitive market. Management
information systems are an integral part of the system for
preparing qualified human resources for the labour market.
[1]

Here where the problem of the study lies under the
identifying the ability of business schools to apply the
concept of governance and social responsibility, by
measuring the impact of the main axes in enhancing their
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ability to apply the concept of governance and social
responsibility towards society, and looking at the
experience of business colleges in universities in this field,
and identifying the problems that It may prevent the
effective application of the principles of corporate
governance and social responsibility.[2]

1.2. Study Questions

To meet the study’s aims, the author has attempted to
answer the following questions:
i. What are the main activities that deans of business
administration schools in KSA support to enhance
CSR between students, staff and educational
environment?
What is the governance of human resources and
management information systems practices of Northern
Border Unive.

2. Theoretical Consideration

Governance is one of the promoters of developing
human resources trained on administrative systems with
specifications that give them the ability to own the means
of human resources training and education to be able to train
and support decision-making, including controlling the
distribution of jobs.[3, 4]

Business administration colleges prepare human resources
in terms of purpose and application because of the
importance of these colleges due to the increase in their
graduates and the increasing global demand for human
resources specialized in business administration in various
disciplines. [5, 6]

The studies also indicated the increasing needs of millions
of graduates specializing in the business sector who are able
to keep pace with market requirements so that these
graduates realize the importance of governance in their jobs,
thus giving business schools an additional importance by
providing business sector institutions with qualified and
trained human resources to assume their responsibilities
towards these institutions. [7, 8]
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It also has an important role in transformation and change
by developing courses that enhance graduates' ability to
solve problems to maintain the business sector's need for its
human resources. An important element behind the
preparation of these human resources is the university
education methods used in colleges so that the courses are
linked in practical and applied terms through their ability to
transfer knowledge from the college to the organization,
which is what we call in our present. Management
information systems that combine management theory and
practice. [9, 10]

Practically, as educating and educating students while
studying the concept of social work is a priority in raising
graduates capable of creativity, scientific research and
problem-solving, which are, in their entirety, the main
objectives behind the graduation batches that serve the
community for which those colleges were founded.[11]

In the absence of two components (the renewable cycle
according to the needs of society, and the development of
educational means and application) of the concept of social
service, this will limit the graduate's ability to form a
leadership and initiative personality, which is: one of the
most important specifications for workers in the business
sector.[12]

This comes due to the multiplicity of governance principles
and their inclusion in many types, such as volunteering,
accommodation, free training, organizing awareness
campaigns, encouraging creativity, motivating
entrepreneurs, and adopting talents, which from the
company's perspective require efficient and capable human
resources. To link personal capabilities and competencies
with governance objectives.[13, 14]

The issue of the success of business schools in preparing
these cadres depends on the senior leadership of the college
represented by its dean and its administrative policy, and
ways to motivate the college’s professional, faculty and
students to exchange knowledge, exchange experiences,
and strive for it. Excellence and creativity. [15, 16]

In addition, to develop their ability to solve problems and
implement policies of modernization and comprehensive
development of the educational process to market it within
the college and qualify students as human resources that are
constantly increasing in medicine in the labor market. [17]

2.1. Published studies - College of Business
Administration, Northern Border University

The importance of the deans of business schools was
demonstrated through a study prepared by academics at the
College of Business Administration at the Northern Border
University, which focused on their view of the assessments
of the Business Schools Accreditation Commission and the
degree of governance practice in this college. [18]

The college of BA is accredited by the authority, that the
majority of the deans of business faculties expressed
important ideas and a distinguished evaluation that was

linked to strategies to enable students to achieve the goals
of the educational process, and a growing interest in the
authority’s mechanisms for accrediting academic and
program colleges, and the study concluded with a great
focus by the deans on enhancing students’ competency in
skills communication, and support them to develop study
plans through courses covering various skills required in the
labour market. Communication skills are the important
social means informing graduates who can communicate
with their community and present pioneering ideas and
effective innovations to solve problems and overcome
obstacles facing individuals in society.[19]

2.2. Summary

It is clear from previous studies that a qualified human
resource capable of applying the principles of governance
and social responsibility must possess knowledge
capabilities acquired during the university study period,
within a piece of information and technical framework
supported by a computerized management information
system to enable it to support social service mechanisms
from a pioneering, innovative, purposeful and constructive
perspective. Under the umbrella of good governance, as it
emerged from the above that the cumulative knowledge
acquired during university studies is based on two main
pillars: educational courses and applied teaching methods.
These two pillars were adopted as basic axes in preparing
this study to identify the reality of the ability of business
schools to provide courses, educational aids and student
activities that enhance the concept and principles of
governance and social responsibility.[18-20]

8

3. Method

3.1. Instruments

An interview survey instrument was used to explore deans
of BA colleges perspectives about CSR and Governance in
BA colleges contains the main two questions of the study.[4]

3.2. Case study model

The study used the following model to explain the
relationship between the business school, and best practices
using different methods to implement CSR according to
internal and external stakeholders. as shown in Figure 1.
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Fig. 1 corporate social responsibilities model in BA colleges

4. Results

The College of Business Administration at Northern Border
University, in which this study was applied, is one of the
few agencies according to the survey whose deans reinforce
the college's orientation towards applying the principles of
governance through administrative work and effective
decisions and the promotion of social responsibility based
on cooperation and excellence between the Deanship of the
College and the faculty members.[20]

In the college, the concept of decentralization, spreading
powers and distributing tasks is discussed, as it was found
that the academic environment provides equal opportunities
on the principle of awareness, training, credibility,
institutional effectiveness, transparency and impartiality in
decision-making by strengthening governance between the
college, academics and students. The college witnessed

development in various educational procedures and services.

[21]

In addition to the library and the lobby dedicated to student
activities, and the Internet concerning social responsibility,
the college targeted community service through extra-
curricular activities with the local community, which
enhances community partnership by training students and
academics on community activities and promoting a culture
of volunteerism and charitable work. The College of
Business Administration begins to sign several agreements
with government agencies to train law, accounting and
human resources students, hold information systems
courses, human resources courses, CV preparation
workshops, job projects, interviews for the career day,
English language training, and support entrepreneurship,
innovative ideas and development projects through
community partnerships.[21]

The college also provides training courses in learning and
education in developing the concept of environmental
awareness and quality of life-based on the directions of the
Saudi Vision 2030, conservation of wildlife, expanding the
area of green spaces in the region, Earth Day and planting
trees.

5. Discussion

The principles of governance and social responsibility are
considered among the most important applications used to
enhance the functional and educational reputation of the
community by various educational institutions, as they
enhance the ability of these institutions to market their
products from research, studies and projects, to employ
graduates and to qualify specialists.[22, 23]

Governance is a framework that enhances the partnership
between business schools and various community
institutions, profitable and military, for-profit and non-
profit alike. Governance facilitates the task of organizing at
the various levels of management and its operations in the
Deanship and the faculty's employees, and it enhances
oversight, transparency and follow-up, and the discovery of
functional, administrative and technical deficiencies.[24, 25]

6. Conclusion

It is concluded that business administration colleges in
general as a source of human resources that enhance social
work to implement the concept of governance principles,
develop an awareness of social responsibility, raise the level
of job loyalty, and scientific and practical training for
college employees and students alike through delegating
powers, developing expertise, and training college staff and
students.[26, 27]
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