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Summary

"Tolerance" is considered as an important professional quality of a
modern specialist, which is manifested in an active moral position
and readiness for constructive interaction with other participants in
the pedagogical process; characterized by the manifestation of
humanity, tolerance, friendliness, focus on resolving conflict
situations in the professional sphere on a non-violent basis. The
article considers scientific approaches to understanding the
phenomenon of "tolerance". There are a number of factors that
significantly affect the formation of tolerance in students. The way
to the formation of tolerance is the rejection of social prejudices,
negative social stereotypes, the development of an objective
attitude to man regardless of his individual characteristics, the
formation of skills of tolerant interpersonal interaction, the use of
lectures, discussions, games and training in educational work . The
purpose of this article is to highlight communicative tolerance as a
necessary component of pedagogical practice of future
professionals. It was emphasized that tolerance is the basis of
religious tolerance and peace, prevention of all kinds of extremism,
which are of particular importance for a multinational and
multi-religious Ukraine.
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1. Introduction

The problem of tolerance is widely reflected in the works
of psychologists and educators. But, despite a number of
numerous studies on certain aspects of the formation of
tolerance of the modern specialist, such an aspect as the
formation of tolerance of higher education has remained out
of the attention of domestic and foreign researchers.

The relevance of this study requires a scientific interpretation
of the phenomenon of "tolerance". The phenomenon of
"tolerance" comes from the Latin ("tolerancia" - patience) -
patience to other people's habits, traits and views [1].

The importance of educating tolerance as one of the qualities
of a humane personality is due to the fact that today society is
primarily faced with values and principles necessary for its
general survival and free development, ie strategy of
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nonviolence, tolerance, ideology, values, culture, the need
for mutual understanding, finding compromises in resolving
any issues.

At the same time, many researchers, as well as politicians
and sociologists, argue that today's lack of tolerant thinking
has led to many crises, and historical experience shows the
difficulty of putting these ideas into practice. Designing all of
the above for the system of domestic higher professional
education, it should be noted that in the higher educational
environment there are often manifestations of intolerance.

2. Theoretical Consideration

The processes of globalization, European integration

and reform of modern education outline the framework
of space built on the assertion of man as the greatest
social value, governance and leadership based on
democracy, humanism, tolerance, and require teachers to
prepare for dialogue with society through trust,
cooperation  joy, camaraderie, empathy and
psychological comfort.
Tolerance is a complex personal moral formation, for the
study of which no generally accepted diagnostic tools
have been developed to date. Therefore, in order to
ensure a holistic approach to determining the levels of
tolerance of higher education.

If we reconcile the principles of tolerance developed
by international organizations and disseminated in
Europe with the work of domestic educators, it emerges
a fairly clear nomenclature of principles and guidelines
of the leadership of the future modern specialist:
nonviolence - a willingness to prevent conflict. use of
open coercion; freedoms - the right to choose one's
position, arguments, ways of proving and expressing
one's opinion; self-restraint - the ability to force oneself
to listen to another, to accept his views, to accept
arguments, to maintain balance; "Law-abiding" -
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compliance with existing norms, rules, traditions, rather
than pressure from a stronger or formal majority;
perception of the other - respect for the various
manifestations of the other. All these components can be
combined in one word - tolerance, outlining this
definition as an educational guideline in the process of
forming the leadership qualities of the future modern
specialist.

Scientists from European countries believe that the
acquisition of knowledge, skills and abilities by seekers
is aimed at improving their competence, contributes to
the intellectual and cultural development of the
individual, the formation of his ability to respond
quickly to the demands of time. That is why it is
important to understand the very concept of competence,
understanding what exactly competencies are and how
they should be formed, which should be the result of
activity. In these conditions, the need to develop new
theoretical models that adequately reflect the
requirements of the modern educational paradigm and
find effective systems and pedagogical conditions for
their implementation in the practice of educational
activities of higher education institutions comes to the
fore.

Researcher E.  Vinogradova  notes  that
communicative tolerance is the main quality of
personality, which is manifested in tolerance, conflict
and resilience, trust and the ability to calmly and without
irritation to accept the individuality of others. For the
effectiveness of this characteristic, it is necessary that
communicative tolerance is not just highly developed,
but a stable communicative quality of personality [2].
The concept of "tolerance" in the psychological and
pedagogical literature is interpreted in different
meanings depending on the subject of research and the
approaches chosen by the researcher. Thus, S.
Bratchenko defines a number of approaches to
understanding the essence of this phenomenon:
humanistic, according to which tolerance is seen as a
manifestation of conscious, meaningful and responsible
choice of man, his own position; personal, according to
which the psychological basis of tolerance are values,
meanings and personal attitudes; dialogical, which is
based on interpersonal tolerance as a special way of
relationships and interpersonal interaction with others
and interpersonal dialogue; diversification, according to
which the content of tolerance is not reduced to one
property, but is considered as a complex, multifaceted
and multicomponent phenomenon; the facilitative
approach considers tolerance as an evolving quality [3].
According to K. Makovetskaya, communicative tolerance is
“the quality of a person that expresses his attitude to others,
the degree to which he accepts various mental states, traits

and actions of partners on interaction "[4]. In scientific
research A. Zinchenko interprets communicative tolerance as
"patient attitude to people, it is characterized by restraint in
the manifestation of unpleasant mental states and behavior of
others in an interactive process and conflict-free
communication with its values, ethics and aesthetics" [5]

According to M. Andreev, the concept of "tolerance"
expresses three disparate meanings: stability (endurance),
tolerance and tolerance (tolerance) (with the most
comprehensive meaning is in resistance to conflict [6]. He
defines the phenomenon of "tolerance"). as showing respect
and recognition of equality, rejection of domination and
violence, recognition of multidimensionality and diversity of
human culture, norms, beliefs, refusal to reduce this diversity
and uniformity to the predominance of any one point of view,
etc.

The principle of tolerance is at the center of K. Rogers'
scientific research (his concept of a "fully functioning
person"). Among the five main personal characteristics
common to "fully functioning people”, K. Rogers calls:
openness to experiences; existential way of life; organic
trust; empathic will; creativity [7-8]. According to him, it
would be possible to help another person, in particular when
solving problems that arise in him, if you rely on a person's
desire for freedom and positive change. This is possible due
to the unconditional acceptance of man, empathic
understanding and congruence, which stimulates the
tendency of the individual to self-image: the removal of
contradictions between the "real self" and "ideal self", and
therefore more tolerant attitude towards themselves and
others [9] .

According to M. Mchedlov, tolerance - is the recognition
of sovereignty, freedom, conscience, thought, religion, views,
beliefs of others, which is manifested in an interested attitude
to others, but does not mean the rejection of their own views.
The researcher considers the above phenomenon as a quality
of cultural culture [10]. Defining tolerance as moral charity,
R. Valitova reveals three principles of tolerance. Principle 1.
Tolerance is conditional charity because it requires an
answer to the question: "What and who should be tolerant?"
[11]. Therefore, this principle is based on the question of the
existence of tolerance limits. Principle 2. Renunciation of the
monopoly on the knowledge of truth and morality. Principle
3. Tolerance is not the ultimate goal of moral improvement
of interpersonal communication, it is a starting point on the
way to humane existence [12].

N. Yaks considers the concept of "tolerance" in the
socio-philosophical sense and understands it as a "certain
social quality of interpersonal relationships, as well as
individuals or groups characterized by the attitude to a
friendly perception of' other ", the desire not only to
understand but also opportunities to accept traditions, culture,
beliefs, beliefs, interests, values and this "other" [12].

An important condition for the formation of
communicativeness of teachers is the organization in the
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educational process of higher education institutions of
effective pedagogical communication between teachers and
students. The high level of communicative competence of
the teacher directly affects the formation of students'
communicativeness, as communication is a process of
two-way exchange of information, the result of which is
mutual understanding. In general, it can be defined as a
meaningful aspect of social interaction. The process of
communication consists of separate acts, through which its
main functions are realized: managerial - related to the
success of a particular organization and is genetically and
structurally original; informative - related to the exchange of
information and scientific analysis of the content of
information messages; emotional - associated with emotional
experiences; actual - related to establishing contacts [13].
Communicative competence is the ability to establish and
maintain the necessary contacts with other people, which
includes a system of internal resources needed to build
effective communication in a range of situations of
interpersonal interaction. It provides a level of interaction
with others, which allows within their abilities and social
status to function successfully in society, and also includes
some life experience, erudition, scientific knowledge, etc.
[13].

The creation of conditions for the development of personality
is facilitated by the technologies of personality-oriented
education, which include:

- training technologies (professional-behavioral training,
reflexivity training); - dialogical teaching methods (group
discussions, situation analysis); - game technologies
(dialogue, role, business games) [14]. Their use should be
based on a number of principles. These include:

- the principle of personal approach, in which the teacher and
the student are like-minded. Since human communication
begins with establishing contact, the primary communicative
adaptation, focusing on the interlocutor, is extremely
important. Under such conditions, internal tension disappears,
complexes disappear and mutual understanding appears;

- the principle of situationality, which provides in the process
of forming communicative competence selection and
organization of material based on situations and problems of
communication, because the motivation to communicate
occurs only in situations that are important to interlocutors;

- the principle of modeling, according to which the content of
learning should be represented not by topics but by
problems;

- the principle of two-way educational communication,
which is a clear division of functions between teacher and
students. The teacher manages communication in order to
form, practice and consolidate skills and abilities of speech
activity; students focus primarily on communication,
because by means of speech they can go beyond learning
situations;

- the principle of a differentiated approach to the formation of
groups. Training groups should be formed taking into

account the initial level of formation of communicative
competence;

- the principle of the activity basis of learning, which is
expressed in the external and internal activities of the student.
To do this, it is necessary to increase the amount of
individual, group and collective forms of education and
reduce the amount of traditional frontal work, in which the
active actor is the teacher;

- the principle of group interaction, which involves the
disclosure of the individuality of each student through
communication, for which the group should be dominated by
a psychological climate that will effectively identify and
reveal the capabilities of each student. In this case,
interpersonal interaction can be considered through dyads:
"teacher - student", "teacher - group of students", "student -
student";

- the principle of orientation to the profession. The formation
of communicative competence of students of higher
education institutions is impossible without taking into
account the specifics of the profession, for which the
proposed tasks should reflect the situations of professional
activity.

For a student of higher education, it is advisable to divide
the problem into three components - by analogy with the
above selection: a) "tolerance of communication"”, not
directly related to the educational process; b) "tolerance of
the emerging specialist” in the unity and diversity of all his
professional qualities; c) tolerance, which is manifested in
the process of pedagogical interaction with teachers.

Let us now define a little more specifically what is the role of
the education system in education in all categories of
applicants for higher education.

First, tolerance should be considered as one of the
necessary  conditions  for  effective  professional
implementation of future graduates. This involves building
the applicant's own vocational route: choosing an educational
institution for vocational education in accordance with the
assessment of their abilities and capabilities, choosing a
specific education specialty, as well as assessing the degree
of future profession, starting from the first steps in higher
education.

This is due to the need to defend their own opinion about
certain independent decisions, as well as the results of their
own creative activities and, mastering the content of
education and being realized as a person in the educational
space, the suitor involuntarily judgment, entering into a
dispute, discussion, dialogue with many people of different
levels and status. The effectiveness of this activity involves
the formation of skills to compromise, to take into account
the interests of others, defending their own views, to agree
with the opponent in the case when he gives incontrovertible
arguments.

Secondly, in the process of higher education the student
acquires basic skills not only professional but also social
communication, learns as documented, and generally
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accepted "unwritten" norms and rules adopted in a particular
professional community, ie. masters the initial "skills" of the
culture of tolerance, which are accepted and adhered to by
representatives of his future profession.

Third, in the process of various forms of educational
activities, the applicant involuntarily faces various conflict
situations that require productive decisions - learning this in
both classroom and extracurricular activities must be carried
out and a graduate of higher education by the time its
completion acquires or other baggage of social experience, in
particular, the experience of productive conflict resolution.
Of particular note is the possibility of forming a culture of
tolerance based directly on the content of academic
disciplines studied at different stages of higher education.
The specific possibilities of the content of higher education
in terms of the formation of tolerance include:

- illustration of opposite, mutually exclusive parties,
properties, relations in the objects under study, processes and
phenomena - in fact, an illustration of the dialectical law of
unity and the struggle of opposites;

- illustration of this type of thinking, which focuses not so
much on the division of "opposing" properties and
relationships, but on their unity, which ensures the integrity
of the existence of the object under study or process, their
inner harmony; emphasis on the possibility of describing the
object or process under study, unique and integral in essence
by different methods, ways and means (sometimes even
polar), each of which does not give a complete and complete
description and productive only their joint use;

- the use of historical, scientific and biographical facts and
information that illustrate how this quality was manifested in
specific fragments of the history of scientific knowledge.
The phenomenon of "tolerance" is also considered from the
standpoint of "psychology of forgiveness." Representatives
of this trend point out that interpersonal relationships should
be characterized by tolerance, positive mood, positive color
of emotions and behavioral manifestations towards another
person [15]. Thus, manifestations of tolerance are: tolerance,
acceptance of another person, empathy, values towards
oneself and others.

Regarding the level of tolerance, there are high, medium and
low levels [8]. High level is characterized by the fact that a
person has a deep knowledge of the essence of the concept of
"tolerance", always ready for dialogue, cooperation and
positive interaction with different groups, preserving their
identity, has the ability to feel the emotional state and inner
world of another person. yourself and others. The average is
determined by the fact that the knowledge of tolerance is
quite complete, but not deeply aware; people are not always
ready for dialogue, cooperation and positive relationships;
the ability to feel the emotional state and inner world of
another person, the value attitude towards oneself and others
is formed in fragments. A low level indicates that knowledge
of the essence of tolerance is superficial or absent; level is
characterized by passivity, unwillingness to interact,

sometimes there are signs of intolerance, the ability to feel
the emotional state and inner world of another person, the
value of self and others is not formed. Such applicants do not
show concern for their loved ones, let alone other people.
The main condition for the formation of tolerance in the
student environment, scientists call increasing the level of
awareness of applicants about the essential and substantive
characteristics of tolerance; formation of tolerance in the
personal sphere of values and its transformation into a
regulatory  principle of their  professional and
non-professional activities, the formation of skills and
abilities of tolerant interpersonal interaction, the formation of
attitudes to tolerance, realized in the ability and emotional
readiness of students to equal dialogue with others,
discussion, game forms and trainings in educational work for
the formation of tolerance [16].
The development of tolerance in education should take place
through the humanization of the educational process, the
implementation of cooperation between teacher and student.
Based on the fact that the process of forming an individual's
attitude to culture involves expanding and deepening
knowledge in sociology, intercultural communication,
ethnopsychology, forming a positive emotional response to
behavior, traditions, customs of different ethnic cultures,
dialogue of cultures, implying mutual knowledge, mutual
change and gaining experience of intercultural cooperation,
respect for representatives of other cultures as equal
participants in the process of intercultural cooperation,
rational factors in the formation of tolerance are
axiologization of the content of training and active use of
cross-cultural interaction.
According to N. Kalashnik, the main characteristics of a
multicultural environment that forms a tolerant
relations are as follows:
* the unity of all subjects of the educational process and
forms of organization of their relations, which, on the one
hand, are the main components of pedagogical ethics, and on
the other - the basis, a model of moral education of the
applicant;
* dialogicity, which forms the ability to mutually enriching
and fruitful communication, the ability to address the inner
world of another and the motives of his behavior, which
allows a person to master the culture of differences;
* subject - subjective relations in the system of
"teacher-student" and '"student-teacher", the practice of
constructive interaction and focus on the process of
self-development;
* heterogeneity of the social environment - a demonstration
of the diversity of positions, views, norms and rules of
conduct, which provides diversity, alternative and choice,
self-determination;
* open information space, ie contacts and interaction with the
external environment, mostly open, dialogical in nature,
which allows to obtain various information, replenish
knowledge, expand the worldview [17].
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Conclusions

Thus, the communicative tolerance of the future
specialist is characterized by dialogue, equality of partners in
cooperation, willingness to build interaction based on respect,
trust, understanding, high level of communication skills,
adequate use of verbal and nonverbal means, altruistic
orientation. Indicators and levels of tolerance, the
characteristics of which allow the teacher to diagnose them in
the applicant and on this basis to predict possible ways of
their formation in the educational process, to form in
applicants with low and medium tolerance a high level of
their formation. Tolerance today is the norm of civilizational
compromise between cultures, shows a willingness to accept
other logics and views, acts as a condition for preserving
diversity, the right to dissimilarity, uniqueness. An important
task of teachers of higher education in modern conditions is
to create a multicultural environment that promotes the
formation of domestic and foreign students of universal
humanitarian values, encouraging dialogue with other
cultures.
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