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Abstract

The problem of the quality of education has been quite relevant
since the end of the 20th century and remains no less important
today. According to experts, the qualitative indicators of the
development of education determine the effectiveness of the
competitive struggle for the quality of life of citizens. Today,
education occupies a leading place in the strategy of state policy.
Monitoring the quality of education as a scientific study provides
objective information about the actual state of education,
provides an opportunity to open up opportunities for constant
productive changes in this quality, which are manifested in the
structure, content, goals, technologies, goals and results of
education. Thus, the main task of the study is to analyze the
system for assessing the quality of education in the context of the
development of public administration. As a result of the study,
the main aspects of the system for assessing the quality of
education in the context of the development of public
administration were investigated.
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1. Introduction

Determining the quality of higher education has
never been an easy issue, and when comparing the
quality of education at the international level, these
problems only become more complicated. Although
some elements of the higher education system are
common, they have different characteristics from
country to country. The aims of education also vary
from predominantly vocational training in one
country to broad general education in another. Many
institutions of higher education are expanding active
international contacts in research, student exchanges,
and the integration of curricula. Separate institutions
of higher education in Europe, the USA, Canada are
provided with ample opportunities for competition,
struggle for prestige, students, staff and funding. But
it's not just about competition. National educational
institutions should need to create a means of
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comparing the results of educational activities
between different countries in order to meet
international standards. These problems are faced by
all stakeholders: government, educational institutions,
students and entrepreneurs, and within the framework
of national higher education systems they are trying
to solve [1].

Such a rapid change in European higher education,
including the global one, has led to the rapid
development of research in the field of pedagogical
measurements. In particular, this applies to projects
initiated by the Center for Higher Education
Research (CHEPS) in the Netherlands, the Council
for National Academic Achievement (CNAA) in the
UK and the Information System (Hochschul-
Infomations-System) in Germany. Governments,
entrepreneurs, students, teachers, managers of
educational institutions can and should draw
conclusions about the quality of the educational
product [2].

The concept of "quality of education" is
multifaceted and does not have a single approach to
definition. The essence of the quality of education
can be considered both from the point of view of
achieving certain norms, standards and meeting
needs, and from the standpoint of modern theory and
practice of quality management. The quality of
education should be considered as a social category
that determines the intellectual potential of society.
In addition, the quality of education can be
considered as a political category (certain
foundations of the educational policy of the state), a
pedagogical category (the result of the educational
process, indicating the formation of certain
competencies in a person), a philosophical category
(a property of an object that constitutes its stable and
constant characteristic), category management (the
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level of achievement of goals, compliance with
approved standards, the degree of satisfaction of
customer requirements).

According to some scientists, the variety of
definitions of the concept of "quality of education"
can be grouped into the following six groups [3]:

1) the quality of education as an absolute assessment
(an abstract category, a synonym for perfection);

2) the quality of education as a set of properties (a
quantitative parameter of an educational service);

3) the quality of education as conformity to purpose
(the ability of education to perform social functions);

4) the quality of education as compliance with
standards;

5) the quality of education as an object of managerial
influence; 6) the quality of education as the degree to
which the needs of consumers and other interested
parties are met.

Evaluations of the quality of higher education used at
the household level usually reflect more or less
generalized social experience in everyday situations.
People have their own ideas and personal experience,
on the basis of which they make value judgments on
the quality of education in a particular higher
education or in the country as a whole. When
considered systematically, quality issues are the
result of collective discussions that are based on an
analysis of the mission, goals and conditions of the
proposed education and depend on the stakeholders
included in the discourse and power relations in this
area [4]. The complexity of determining the quality
of education is also related to the complexity of the
product itself, because the value of the acquired
knowledge and skills is assessed through the prism of
people's subjective experience gained in the process
of learning and professional activities, understanding
the expediency and adequacy of using certain
methods, methods, teaching technologies.
production of new knowledge.

The quality of education according to the UN criteria
is one of the leading indicators of the quality of life.
The problem of the quality of education is
inextricably linked with the problem of the quality of
a person, with his advanced development in the
education system, which forms public intelligence as
a factor in the progressive development of society.
The quality of education as a socio-pedagogical
phenomenon can be considered in several planes -
theoretical, methodological and practical. In the
theoretical and methodological plane, researchers

continue to search for the conceptual foundations for
determining and evaluating the quality of education
as a category that determines the perfection of the
functioning of educational systems [5].

On the other side, there are more pragmatic goals,
such as how to monitor the quality of education and
how it can be influenced and managed to improve it.
The structure of the quality of education includes: the
quality of the educational process as a result of
pedagogical activity; the quality of educational
programs, teaching aids, textbooks; the quality of
professional training and qualifications of teaching
staff; quality of resource provision; quality of
abilities and personality traits of pupils or students;
the quality of state-public management of education;
national system for monitoring the quality of
education; the quality of conducting and interpreting
monitoring studies; quality and efficiency of public
administration of education [6].

2. Methodology

For a more detailed study of the main aspects of
the system for assessing the quality of education in
the context of the development of public
administration, the following methods were used:
induction and  deduction, comparison and
systematization; synthesis and analysis; abstract-
logical - for theoretical generalizations and
conclusions of the study.

3. Research Results and Discussions

The "assessment system" component defines the
rules and procedures for the final control of
knowledge, ensures both the effectiveness of student
knowledge control and student-teacher feedback. At
the same time, a key role in assessing the quality of
knowledge is played by the presence in higher
education institutions of a modern and effective
information and educational system, which ensures
the transparency of the functioning of the assessment
system. Finally, the quality of education depends on
the quality of the educational materials in the
repository. The formation of a repository for various
fields of knowledge and specialties should take place
in accordance with approved educational programs
and ensure the formation of the necessary
competencies of a future specialist. Quality control of
educational materials submitted to the repository
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should be carried out by the relevant educational and
methodological council of the institution of higher
education [7].

In general, the quality control of the provision of
educational services is carried out by the relevant
government bodies in the field of education during
the licensing and accreditation of higher education
institutions. At the same time, it is important to create
institutional conditions at the state level to comply
with existing national and international standards that
allow real, and not formal, control over the quality of
educational services and higher education.

The problem of the quality of education nationwide,
regional and local for each general educational
institution. Solving the problem of the quality of
education necessitates the development and
implementation of strategies and tactics for the
activities of teaching staff to ensure the forecasting of
the quality of education; developing a project for the
implementation of a system for monitoring the
quality of education at the university and providing
for the mobilization of the efforts of teachers and
students for its implementation; determination of
indicators, criteria and methodology for assessing,
monitoring, correcting, analyzing and summarizing
the results, managing the learning process and
increasing the level of knowledge of students.

The system for assessing the quality of education in
the context of the development of public
administration is carried out with different goals
depending on the object of assessment, the level of

the study and the level of generalization of the results.

The objects of monitoring in education can be [8]:

- education system (professional, higher, general
secondary, national or nationwide, regional system,
municipal, institutional or local);

- the results of educational activities;

- characteristics of participants in the educational
process (social protection, satisfaction with
educational services, health status, living and
learning conditions, readiness to carry out certain
activities);

- the relationship of consumers of educational
services with the educational environment (the
surrounding society);

- processes of functioning and development of
educational systems and their management;

- components of the educational process: conditions
and means of implementation (logistical, personnel,

sanitary and hygienic, regulatory, financial,
educational and methodological conditions, etc.);
- organization (networks of educational institutions,
the contingent and its differentiation according to
various criteria, working hours, schedule of training
sessions, etc.);
- consequences (results of the implementation of
educational reforms, changes in curricula and
educational standards, etc.).
Monitoring involves the periodic collection of
information about the object of study, often with the
help of special tools (tests, questionnaires, etc.). In
the implementation of this task, there is a certain
similarity between monitoring and control (for
example, controlling the level of knowledge during
inspections, the so-called knowledge cuts, conducting
annual or semester tests in various academic subjects,
etc.). Thus, the measurement of data is carried out
with the current tracking of certain state parameters,
which in this context can be considered as a
manifestation of the function of control, observation,
tracking of an object.

The system for assessing the quality of
education in the context of the development of public
administration is carried out with different goals
depending on the object of assessment, the level of
the study and the level of generalization of the results.
Let us consider the functions of the system for
assessing the quality of education in the context of
the development of public administration [9]:

1) informational, consisting in the collection of
statistical information on the results of the
functioning of the education system;

2) qualimetric - aimed at defining a system of
indicators and criteria for the quality of general
secondary education and conducting evaluation
procedures;

3) diagnostic - consists in studying the achieved state
of the system of general secondary education using
various methods;

4) analytical - the obtained indicators are analyzed
and interpreted;

5) model - closely related to the analytical function;
6) the prognostic function involves the construction
of different models of the future state of the system
of general secondary education;

7) managerial - plays a decisive role.

The system for assessing the quality of education in
the context of the development of public
administration involves a comprehensive monitoring,
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distributed according to its purpose for information
and management. The essence of information
monitoring is the collection, systematization, and
dissemination of information about the object, but it
does not provide for a special survey at the stage of
collecting information [10].

Management monitoring involves the collection
and generalization of information on certain
indicators in order to study a specific educational
problem and develop appropriate recommendations
for policy development and the adoption of necessary
management decisions. According to the means used
for the assessment, there are pedagogical,
sociological, psychological, medical, environmental,
economic, demographic monitoring. According to the
hierarchy of educational systems, it can be
institutional (school or intra-school), regional
(district, municipal, regional), national (nationwide),
international.

Depending on who initiates and carries out
monitoring, it can be external or internal. External
monitoring is carried out by special institutions and
qualified specialists using the appropriate technology
(standardized methodology) and has certain
advantages in the objectivity of providing
information, ensuring the reliability of results, using
special proven methods, professionalism of
evaluators, formulating impartial conclusions, and
developing variations [11].

Systematic external monitoring should ensure the
process of providing quality management
information. Monitoring itself in this case is, in fact,
a system of information support for the management
structure [12]. The advantages of external monitoring
of the quality of education, in comparison with
internal ones, are manifested in the quality and status
of the information received. External monitoring
provides: information standardization; high reliability
and reliability of information; the basis of state and
departmental statistical reporting; information basis
for the analysis and development of educational
policy at all levels; the possibility of generalization
and comparison at any level of education
management; predictability of conclusions and
recommendations; recognition of results at the state
and interstate levels; transparency of the results of
educational activities; prestige and openness of the
education system of the country in which a national
system for monitoring the results of the functioning
of the educational industry has been created. External

evaluation is carried out by independent experts
(outsiders, third parties or institutions not interested
in the results). A variety of external evaluation can be
expert evaluation, which involves the initial selection
of an expert or a group of experts (specialists with
undeniable authority and competence in this field),
who, based on a certain list of indicators and
evaluation criteria, conduct evaluation [13].

Internal monitoring, as a rule, is carried out as self-
analysis, self-assessment at the level of an
educational institution. It is organized by the teachers
themselves, psychologists, other pedagogical workers
at their own request or at the request of the school
management. During its implementation, self-
developed methodological materials are used for
internal needs and reporting to management, on the
methods of associations, to students and their parents,
etc. It can be carried out at the same time or on the
eve of the external evaluation. A distinctive feature
of this monitoring is the use of so-called internal
resources and is carried out on the initiative of the
educational institution itself.

Such monitoring is carried out by the
administration of the educational institution together
with its board of trustees, representatives of public
associations as self-control over the course of the
educational process and self-assessment of the
effectiveness of  pedagogical  work, the
implementation of the institution's work plan.
Internal monitoring is most often methodically
developed (a method for tracking certain
characteristics of an object, building a system of
indicators and evaluation criteria, creating tools,
choosing methods for mathematical processing of
measurement results, etc.) and is practically
implemented by the efforts of the team of employees
of a particular center or institution, unfortunately,
sometimes they do not have proper professional
training [14].

Since the management of higher education is an
important socio-cultural function of the state, which
determines the prospects for the development of
society, the state is obliged to effectively regulate the
modernization processes in this area, to provide
professional training for students on an innovative
basis. However, in the system of state management
of the modernization of higher education, there are
currently no innovative mechanisms of influence that
require increased attention [15].
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Qualitative changes in the system of higher education
should be accompanied by the improvement of the
value priorities of society. Reforming higher
education should be carried out systematically, on the
basis of and through versatile mechanisms of public
administration. In a specific or even “target-specific”
context, we should first of all talk about the full
application  of  the  legal, organizational,
communicative, innovative, informational and value-
oriented mechanisms of public administration of
higher education.

4. Conclusions

Quality management of the educational process
is a multifaceted problem. An important place in
quality management is given to the formation of
educational materials, assessment and quality control
of the educational process, organization of effective
interaction between students and teachers. In general,
the assessment of the quality of higher education is
carried out on the basis of indicators and quality
criteria for each of the components of the educational
process. At the same time, most indicators of the
quality of education do not have a direct quantitative

expression and are based on the judgments of experts.

Therefore, for an objective assessment of the quality
of higher education, it is necessary to rely on the
provisions of international standards in the field of
informatization of the educational process and
software quality management.

The system for assessing the quality of education
in the context of the development of public
administration is a system for collecting, processing,
storing and distributing information about the
educational system or its individual elements,
focused on information support for management,
allows you to draw conclusions about the state of the
object at any time and gives a forecast of its
development. Monitoring studies in the field of
education are carried out with different goals
depending on the object of assessment, the level of
the study and the level and results of educational
activities; characteristics of the participants in the
educational process, the relationship of consumers of
educational ~ services with the educational
environment, organization (networks of educational
institutions, contingent and their differentiation
according to various criteria, working hours,
schedule of training sessions, etc.); consequences

(results of the introduction of educational reforms,
changes in curricula and educational standards, etc.).
The objects of the system for assessing the quality of
education in the context of the development of public
administration can be both individual subsystems of
education, and various aspects and processes
occurring in this system, educational achievements of
students, etc. It should be noted that monitoring
creates an information system that is constantly
updated and indicates the continuity of tracking,
including technologies for measuring the existing
state of an object. We also note that the system for
assessing the quality of education in the context of
the development of public administration is very
similar to control, but requires maximum objectivity
and reliability of the information received, which is
why it is carried out using special technologies by
independent (external) researchers, in contrast to
control. The system for assessing the quality of
education in the context of the development of public
administration differs in the subject of assessment.
The information obtained during the control is of a
stating nature, it is clearly personified, in contrast to
the monitoring information, which is always
presented for review in a generalized form, contains
data on general trends, regularities in the course of
processes.

The system for assessing the quality of
education in the context of the development of public
administration requires a systematic and consistent
study of the problem, the quality of the results
depends on the quality of the technology and tools
for assessment, with its help you can find out the
further development of the object.

References

[1] Yetik, E, Ozdamar, N & Bozkurt, A 0“Seamless learning
design criteria in the context of open and distance learning”,
Managing and Designing Online Courses in Ubiquitous
Learning Environments, 2020, 106-127.
https://doi.org/10.4018/978-1-5225-9779-7.ch006

[2]Kryshtanovych, M., Kryshtanovych, S., Chubinska, N.,
Khromova, Y.& Sylkin, O. The System of Public
Administration in  Educational Institutions in Rural
Regions in the Context of the Development of
Educational Culture. Revista Brasileira De Educac¢do Do
Campo, 2022, 7, e14140.
https://doi.org/10.20873/uft.rbec.e14140

[3] Helesh, A., Eremenko, O., & Kryshtanovych, M. Monitoring
the quality of the work of experts when they conduct
accreditation examinations of educational programs. Revista
Tempos E Espagos Em Educacdo, 2021, 14(33), e16535.
https://doi.org/10.20952/revtee.v14i33.16535




502 IJCSNS International Journal of Computer Science and Network Security, VOL.22 No.9, September 2022

[4] Kolgatin O., Kolgatina L. Information and communication
technologies in education as a component of pedagogical
science of Ukraine in the field of pedagogy theory in
the 90s of the twentieth century" Information technologies
and teaching aids, 2019, 72, 4, 41-54,
https://doi.org/10.33407/itlt.v72i4.2798

[5] Roth K., Mollvik L., Alshoufani R., Adami R., Dineen K.,
Majlesi F., Peters M. & Tesar M. Philosophy of education in
a new key: Constraints and possibilities in present times with
regard to dignity, Educational Philosophy and Theory, 2020,
https://doi.org/10.1080/00131857.2020.1851189

[6]Baczek M., Zaganczyk-Baczek M., Szpringer M. Students’
perception of online learning during the COVID-19 pandemic:
a survey study of Polish medical students, 2020,
https://doi.org/10.21203/rs.3.rs-41178/v1

[7]1Braga, A. Is public administration struggling in higher
education? Evidence from the wunited states scenario.
Teaching Public Administration, 2020, 38(3), 284-294.
https://doi.org/10.1177/0144739420908306

[8] Apevalova, Z., Gromova, L., Pasholikov, M., & Trofimova, I..
Integrative models of the future teachers education quality
assessment. 18th PCSF 2018 Professional Culture of the
Specialist of the Future: Open University Press, 2018, 1428-
1438 https://doi.org/10.15405/epsbs.2018.12.02.152

[9]Doorwar, V., Meraj, Qazi F. and Hassan, M. Impact of Public
Administration and Its Role in Higher Education.
Proceedings of 10th International Conference on Digital
Strategies for Organizational Success, 2019,
http://dx.doi.org/10.2139/ssrn.330868 1

[10]Wang, D., Sun, Y. & Jiang, T. The Assessment of Higher
Education Quality from the Perspective of Students through a
Case Study Analysis. Front Educ China, 2018, 13,267-287.
https://doi.org/10.1007/s11516-018-0014-0

[11]Kryshtanovych, M., Romanova, A., Koval, 1., Lesko, N., &
Lukashevska, U. Research of problems and prospects of state
development in the pedagogical process. Revista Tempos E
Espacos Em  Educagdo, 2021, 14(33), el6534.
https://doi.org/10.20952/revtee.v14i33.16534

[12]Cynarski, W. The New Paradigm of Science Suitable for the
21st Century. Procedia - Social and Behavioral Sciences.
2014, 149. 269-275.
https://doi.org/10.1016/1.sbspro.2014.08.228

[13]0Imos-Gomez, M.,Luque-Suarez, M., Ferrara, C., Cuevas-
Rincén, J.M. Quality in Higher Education and Satisfaction
among Professors and Students. Eur. J. Investig. Health
Psychol. Educ., 2021, 11, 219-229.
https://doi.org/10.3390/ejihpe1 1010017

[14]Trapitsin, S., Granichina, O., & Granichin, O. Information
and mathematical models for evaluation of the effectiveness
and quality of the University. International Conference
“Quality Management, Transport and Information Security,
Information Technologies™”. IT and QM and IS, 2017, 10,
287- 291. https://doi.org/10.1109/ITMQIS.2018.8524943

[15]Kryshtanovych, S., Bezena, 1., Hoi, N., Kaminska, O., &
Partyko, N. Modelling the assessment of influence of
institutional factors on the learning process of future business
managers.Management Theory and Studies for Rural Busines
s and Infrastructure Development, 2021, 43(3), 363—
372. https://doi.org/10.15544/mts.2021.33




