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Summary

The United Kingdom is known for the quality of its qualifications.
There is a strict quality system with reputable bodies responsible
for ensuring that high quality standards are met. In order for new
qualifications to be accredited, they must meet all the requirements
set out in the regulations for the quality and informatization of
Education. The crucial role of the Agency for Quality Assurance
of Higher Education (QAA) in the UK for creating high-quality
management of higher education institutions is revealed, the
influence of informatization tools on its effective mechanism as an
independent entity is shown, and positive experience for the
educational sector is highlighted. While the universities
themselves are responsible for reviewing educational programs at
the subject level, the QAA review focuses on verifying internal
quality assurance, as well as systems and improvement strategies.
The QAA uses a peer review process in which teams mostly
consist of academic staff from other institutions to assess the
quality of the institution's education. In Scotland, the team also
includes an international reviewer. The student is also a member
of the Scottish teams. In the UK, attention is paid to providing a
cohort of experienced reviewers who can conduct high-quality
monitoring and help with advice on improving education. All
reviewers must complete training and have permission to
participate in the review of educational programs.

There are selected committees that are members of the QAA
council, each of which is headed by a member of the Council or
an independent person approved by the Council. Attention is
drawn to the main areas of the QAA's work in the framework of
environmental, social and corporate governance.
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1. Introduction

Universities in the UK are independent, have their own
special character and constantly prove that they meet the
high quality assurance standards set by the government and
regulatory authorities. Education in higher education
institutions must confirm their quality standard and meet
strict established criteria.

The UK higher education funding boards have a
statutory duty to assess the quality of the education they
fund, and do so through the Quality Assurance Agency for
Higher Education (QAA), the UK's Supervisory Authority
established by the higher education sector itself.

Improving the student's level, involving him in the
quality of educational processes by means of
informatization, developing standards and
recommendations for quality assurance in the European
Higher Education area is an important issue both at the
university level and at the industry level.

The purpose of the article: to reveal the crucial role of
the agency for quality assurance of higher education in the
UK for creating high-quality management of higher
education institutions, to show the impact of
informatization tools on its effective mechanism as an
independent entity, to highlight positive experience for the
educational industry.
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2. Analysis of recent research and publications

Issues of ensuring the quality of higher education by
means of informatization in general and in the UK, in
particular, were dealt with by: 1. Gyrylovkaya, who reveals
the theory and practice of monitoring the quality of
professional training of future skilled workers [8], G.
Dmitrenko, analyzing Strategic management in the
education system [6] I. Tavlui lights up the peculiarities of
applying a systematic approach to management in the
development and implementation of the quality
management system of higher education institutions [20].

Kotiash, I., Shevchuk, I., Borysonok, M., Matviienko, I.,
Popov, M., Terekhov, V., Kuchai O. expresses on
possibilities of using multimedia technologies in education.
Tells that the multimedia technologies must meet the goals
and objectives of the course and be an integral part of the
learning process. The practice of multimedia technologies
in the educational process of higher education institutions
allows to move from a passive to an active way of
implementing educational activities, in which the student
becomes the main participant in the learning process. [11].

Shunkov, V., Shevtsova, O., Koval, V., Grygorenko, T.,
Yefymenko, L., Smolianko, Y., Kuchai, O. study the
direction of development that is recognized as the main one
in the course of reforms of educational systems in the
leading countries of the world - the USA, Great Britain,
Canada, Germany, France, etc. The purpose of the
application of multimedia technologies of education in
higher education institutions is to prepare students for full-
fledged life in the information society [18].

Kuchai, O., Skyba, K., Demchenko, A., Savchenko, N,
Necheporuk, Y., & Rezvan, O. inspect the role of
multimedia education in the evolution of the information
society. The information range is skilled both as a separate
sector of the economy and as a factor in the modernization
of education [12].

Yu. Bobalo, Yu. Danik, L. Komarova, etc developed a
monitoring system with spatial and temporal instability of
its parameters based on cloud technologies, and a complex
of intelligent measuring devices for monitoring [13].

I. Vorotnikova highlights the conditions for using
information technologies for monitoring and evaluating
knowledge in e-learning. These are digital competence of
participants in the educational process; readiness of
teachers to conduct monitoring and evaluation by means of
Information Technologies, availability of platforms, online
systems for organizing monitoring and evaluating the
quality of education, access to the Internet [23].

3. Research methods

The general scientific method is a systematic one that is
used for a comprehensive study of the features of ensuring

the quality of higher education in the UK by means of
informatization. The following theoretical methods are used:
comparative-historical, subject-chronological retrospective,
comparative, classification and systematization of data.

4. Results and discussion

In 1997, the UK established the Quality Assurance
Agency for education (QAA) as the only quality assurance
service for higher education providers, an independent body
whose charter is published on its publicly available website.
The QAA board is responsible for QAA's mission, strategy
and policy at the strategic level, oversees all annual reports,
and is generally responsible for the company's assets. The
board members are trustees of the charity, with experience
in higher education in the UK.

The QAA Council has a number of committees, each
headed by a member of the council or an independent
person approved by the Council:

— access recognition and licensing committee;

— Advisory Committee on the authority to award
academic degrees;

— student strategic advisory committee (Eng.
SSAC);

— Audit Commission;

— appointment and Remuneration Committee;

—  QAA Wales strategic advisory committee;

—  QAA Scotland strategic advisory committee;

—  QAA enterprises.

The executive director is appointed and accountable to
the board. Its role is to provide day-to-day guidance to QAA,
including setting and achieving corporate goals in line with
the board's strategic direction. Much of this work involves
communicating and consulting with external partners and
stakeholders (such as government departments. Civil
servants; professional, statutory and regulatory bodies;
funding bodies; providers and their representative bodies;
students and their representative bodies) [1].

Higher education funding boards monitor the quality of
research through the Research Excellence Framework
(REF).

Let us pay attention to the main areas of work of the UK
QQA in the framework of environmental, social and
corporate governance (ESG):

— reviews of alternative providers;

— reviews of improvements in Scotland;

— reviews of regulated suppliers in Wales;

— advising United Kingdom governments on
applications for university degrees and titles;

— providing key elements of the revised operational
model for quality assessment in England,;

—  Transnational Education reviews;

— managing the quality code on behalf of the sector;
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— international strategic activities to maintain global
reputation and influence;

— UK higher education sector;

— collaborate with UK governments and other
industry bodies to provide expert advice and
support policy development (e.g. plagiarism
recommendations and essays);

— conducting trainings, guidelines and activities to
help UK higher education providers develop and
improve their own quality assurance processes;

— program of interaction with providers, students to
support higher education in the UK;

— production of publications to support continuous
improvement in the sector, including research,
analysis, case studies and thematic reports.

Activities that go beyond environmental, social and
corporate governance (ESG), includes:

— Dbuilding national capacity and improving quality
assurance abroad;

— Dbuilding institutional capacity and improving
quality assurance abroad;

— external quality control training abroad,

— International Quality Assurance program;

— the concept of teaching excellence;

— access to higher education [10].

The UK is known for the quality of its qualifications.
There is a strict quality system with reputable bodies
responsible for ensuring that high quality standards are met.
In order for new qualifications to be accredited, they must
meet all the requirements set out in the regulations for the
quality and informatization of Education. Accredited or
regulated qualifications are qualifications that are reviewed,
recognized, and monitored by regulators to ensure that they
meet high quality standards in education informatization
and other important criteria. Once qualifications are
accredited, they are entered in the Register of regulated
qualifications along with a list of recognized organizations
that award qualifications. Regulators also have the power to
revoke accreditation. On the other hand, uncredited
qualifications are not regulated, and there is no guarantee
that they meet the correct standards [9].

Each university is the body that awards diplomas, has
the right and responsibility for its quality and standards, and
when informatizing education, everything is publicly stated
on the websites. Individual universities have a primary,
multi-year and legal responsibility in quality management
to provide their students and provide them with experience.
Institutions of Higher Education perform their duties to
ensure standards and quality through:

— informatization of Education;

— regulations on awarding academic degrees and
other qualifications;

— procedures for designing, approving, monitoring
and reviewing the training courses they offer;

student assessment, including the use of EIT;

— mechanisms designed to engage students in order
to engage them in co-creation in their own learning
in all aspects of quality assurance;

— respond to feedback and interact with students,
employers, and professional, statutory, and
regulatory authorities;

— exchange of best practices by means of
informatization of education; and dialogue with
other universities and QAA, as well as
participation in a collective initiative on quality;

— cooperation with QAA and the funding board
requires regular institutional review, including the
provision of publicly available information [4].

Each university performs these duties with reference to
the QAA Code of practice, in turn verifying how they do so
through their verification process, which results in a
published statement of the degree of confidence that can be
placed in each university's ability and manage standards and
quality.

Each new educational program proposed within the
university will go through a rigorous program approval
process including educational informatization techniques.
The department awards the degree, which must be justified
before the program approval commission in terms of the
proposed content, structure, resource, durability, and labor
market. The commission ensures informed decision-making,
taking full account of academic standards and compliance
with the learning opportunities that will be offered to
students by informatization tools. The department also takes
into account-planned results, their delivery, evaluation, and
references to academic infrastructure strongholds [17].

When discussing and approving an educational program,
what happens through informatization tools includes
teachers from other universities, departments not involved
in providing the proposed degree of study, academic
colleagues, and experts in subjects from other universities.
They may also include representatives from professional,
statutory and regulatory bodies (PSRBs) or from the
industry and relevant employer groups. This external effect
helps to ensure independence and objectivity through
informatization tools and, thus, gives confidence in
compliance with standards and quality of the degree of
compliance [7].

Universities, through informatization tools, regularly
monitor and review the effectiveness of each of their
courses to ensure quality, make sure that they remain
relevant and vital. Annual monitoring, using
informatization tools, or in the form of annual reports, is
involved in the process of critical self-assessment by the
program creation team. They take into account information
from a variety of sources, including external examiner
reports, student performance data, feedback from
employees/students, employers, and any information
through student surveys using information tools. Because of
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reviewing this information, students studying in this
educational program may decide to make changes to the
course content, structure, and assessment using
informatization tools. In addition to annual monitoring,
universities regularly conduct more formal and extensive
course reviews. Such periodic reviews are usually
conducted through informatization tools every five to six
years in order to:

make sure that the courses remain up-to-date and valid,;

develop knowledge of the discipline and the practice of
their application;

assess the degree of planned training of students based
on the achievement of results; evaluate the continued
effectiveness of curricula, such as talking to employers, and
look at employment after graduation;

ensure compliance with recommendations;

take measures to eliminate any identified shortcomings
[10].

Periodic review is a strategic part of the work, which
involves interaction with internal and external stakeholders
and with students studying in this particular program -
graduates of the course. Upon completion, the university
decides whether to extend the course for a further five-year
period and what changes need to be made to ensure that the
provision continues to be valid and relevant.

Because of monitoring the quality of education in the
UK, a university may decide to close the educational
program or the degree of study altogether. If closing is
recommended, measures should be taken to accept
applications and protect the interests of those involved, in
particular students who are studying or accepted for
admission to the canceled course. In the code of practice,
QAA is a clearly defined process for managing change and
order. Canceling courses is just as important as designing,
approving, and conducting them [17; 24].

In addition to reviewing individual educational
programs, universities are responsible for conducting
regular, broader reviews at the subject level. QAA and, in
Scotland operates the Scottish Funding Council (SFC),
provides guidance to universities in conducting such
reviews, for example, in using trained reviewers with
elements of external influence in review teams. In England,
the Higher Education Funding Council for England
(HEFCE) provides information about universities and their
educational opportunities, and the results of these
inspections are publicly available, as is the financing of
higher education by means of informatization. However, in
Wales, where the Council of Wales (HEFCW) operates,
there are no legal requirements for publishing results. In
Scotland (SFC), it is necessary to obtain annual summaries
of internal and external reviews from each university, and
the expectation is that QA A will build on this in its annual
report to the Council. Some Scottish universities create their
own accessible reports using informatization tools, in

addition to the QAA reports that are published on the site
for each institution [22].

In the UK, assessment by means of informatization is an
important part of students' learning activities, and means of
production and judgments about how they should be
performed are taken into account. All universities have
regulations on how students' work is evaluated to ensure
standards that are maintained at the proper level and student
performance is taken into account. The provisions are
supported in the section of the QAA Code of practice and
relate specifically to Student Assessment.

In order to achieve fairness, validity and reliability in
evaluating students' work, higher education institutions also
have policies regarding internal and external moderation of
the work being evaluated. Internal moderation can take
many forms, but usually involves a second academic review
of the quality of student work and confirmation that the
grades are correct. In case of any disputes regarding EIT
assessments, you can ask to moderate and an academic
judgment will be accepted as objective and final [3].

The academic infrastructure created by QAA includes a
code of practice, a thematic application test, the basis of
Higher Education - qualification and educational program,
technical characteristics. The goal is to monitor the quality
of students' education and compare learning outcomes by
means of informatization with similar courses from other
universities in the UK. External examiners provide
authoritative advice on the extent to which monitoring of
the quality of education, its assessment, verification and
determination of the quality of students' educational level is
justified and applied fairly [17].

In the UK, public information is provided by
universities by means of informatization and is accessible
to students, employers and the public. Universities publish
the program, technical specifications containing the details
of The Bachelor's degree (Master’s), courses, knowledge
and skills and expected results that the student will have
after graduation, and recommendations on how to achieve
them. In addition, most universities participate in the
National Student Survey, which collects feedback from
graduates of the institution studying in their final year of
university about their vision of the course content. The
results of this survey are highlighted by informatization
tools on the university website, along with key statistics,
including data on students' entrance qualifications,
academic progress, and completion of training and further
employment [21].

In addition to their own systems for protecting standards
and improving the quality of their regulations, universities
in the UK are also subject to a thorough external
informatization verification process conducted by QAA.

QAA conducts regular, formal, external university
reviews under the title "Institutional Audit" in England and
Northern Ireland "Institutional Review" in Wales and
Scotland "Institutional Review of Improvement". Such
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controls occur every six years in England, Wales and
Northern Ireland and every four years in Scotland [25].

Although the review process varies in different parts of
the UK, its purpose is to examine the internal quality
assurance of education, the quality of university policy,
improvement processes, and to enhance evaluation and
public reporting by means of informatization of the
institution's trust level.

Before the review visit, the university provides QAA
with a written self-assessment document. This document
contains details of agreements for internal verification of
the quality of education in accordance with the standards
and the views of the institution on the effectiveness of the
structure and mechanisms of the educational process. The
Education Quality Assessment document itself is the
cornerstone of verification and data processing during the
review of the institution by the team, which uses it as a
baseline in determining the visit agenda.

Review visits take place in two parts. First, the review
team conducts a briefing to each university, lasting about
three days, to ensure they have a good understanding of the
institution and clarify any issues in the university's self-

assessment document. Secondly, a main visit lasts five days.

During this time, the review team meets with supervisors,
teachers, students, and sometimes-associated employers. At
the end of the visit, the team makes a decision on whether
the university meets the expectations of management,
whether it uses standards and has the quality of education,
and submits its conclusion to the website by means of
informatization [19].

Student interests are central to the review of an
educational program, because it is for them that it is created.
Review teams scrutinize a range of issues that directly
concern students, including forms, methods and ways of
teaching them, youth support; the means by which students
can complain about the program or file an academic appeal,
their participation in internal audits, etc. In addition, active
student representatives participate in key stages of the
process. Their representative body, usually the student
union, is invited to participate in a meeting between QAA
and the institution, as well as in a meeting of the student
audit group during the main visit. Students are expected to
make a positive contribution to each stage of the educational
process. After the review visit, the team prepares a report
that discusses university activities to maintain relevant
academic standards and the quality of Education. This
covers institutional strategies to improve the quality of its
educational provision [16].

These reports identify characteristics that the review
team considers positive in the practice of educational
institutions and offer recommendations on how to improve
the institution. In the report, the team summarizes the
assessment of the University's reliability, quality
management of its courses, and takes into account the
expressed academic standards [5].

However, in extreme cases, if there is substantial
evidence of serious and fundamental deficiencies in the
institution's ability to provide academic standards or the
inability to maintain the quality of its educational provision,
the team issues a conclusion of "distrust" to such an
institution. The team clearly points out the causes and
problem areas that caused this judgment. Although such
cases were rare in higher education in the UK, where they
occurred, the universities concerned quickly corrected the
shortcomings. In the UK, QAA publishes the decision to
review the educational program on the website of the
agency and educational institution, since students and other
interested parties have the right to know where problems
were identified and how they were fixed. Educational
program review reports also discuss its accuracy, integrity
and completeness and include information about the
University's work posted on the agency's and educational
institution's website for discussion [26].

After QAA's visit, universities process the audit team's
report and use it to improve the educational program.
Within three months of publishing the report, the university
must submit an action plan to QAA with an implementation
period of 18 months, indicating which one it intends to take
into account the recommendations in the report. The review
will not be signed until QAA is convinced that the action
plan is implemented successfully, with a maximum period
of 18 months. If, at that time, the shortcomings are not
eliminated, QAA will make a further visit. Failure to
comply with QAA's comments may result in interference
from the relevant funding body, and QAA reports the date
of the next visit [2].

The UK funding authorities are required to check the
quality assessment of the provision they are funding. Each
of the 10 funding agencies enters into contracts with QAA
regarding the quality of insurance services. Each of them
receives a copy of the full QAA report for each university
within their jurisdiction. When exercising their authority on
the quality of education, funding bodies consider these
reports and may decide to comment on the reports or discuss
specific issues with individual universities. Each funding
body regularly meets with the universities it funds, takes
into account the results of QAA reviews, and regularly uses
them to discuss them. Across the UK, if the funding body is
not satisfied with the University's performance, it can
suspend funding until the issue is resolved satisfactorily
[16].

All UK universities are now subscribed to the Academy
of Higher Education portal, which also receives core
funding from UK financial councils. The main function of
the Academy is to improve the quality of Education. Its
mission is to support the higher education sector in
providing the best learning experience for all students. It
plays an important role in helping universities and colleges
improve the quality of student education, working closely
with them and with the QAA.
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The Academy accredits more than 200 programs,
schemes of professional development of students, teachers,
and promotes the exchange of best practices. This is a
recognition of the personality of his achievements in
education, which is supported by scholarships throughout
the UK. The Academy has developed a UK Professional
Standards Framework that applies to all employees who
have had a desire to improve their studies in higher
education [14].

Accredited courses will be able to practice in the
relevant professional field. This is an important guarantee
for the population that uses the services provided by such
specialists. For example, the General Medical Council
accredits courses in medicine. Based on educational
standards, employers participate in the design, approval,
monitoring and review of courses at universities that have
joint accreditation measures and/or verification events.
Courses are re-accredited on a regular basis, usually every
five to six years, although professional, statutory and
regulatory bodies (PSRB) can be accredited for longer or
shorter periods. Professional, statutory and regulatory
bodies provide the University with their conclusions during
the report and indicate the deadline for further accreditation.
Such reports are usually reviewed at the department, faculty,
and university level [14].

Conclusions

The UK is known for the quality of its qualifications.
There is a strict quality system with reputable bodies
responsible for ensuring that high quality standards are met.
In order for new qualifications to be accredited, they must
meet all the requirements set out in the regulations for the
quality and informatization of Education.

In England and Northern Ireland, training for student
course representatives, university leaders and student
unions is complemented by national training and
information activities conducted jointly by QAA and the
National Students' Union. Similar arrangements apply in
Wales. QAA plans to introduce student membership in the
team review. The students are members of the QAA board,
the QAA Scotland Committee and the QAA Wales
Advisory Committee. These measures clearly correspond to
European developments. Increasing the student's level of
involvement in the quality of educational processes is the
goal of the countries involved in the Bologna Process,
contained in the standards and recommendations for quality
assurance in the European Higher Education Area.
Universities regularly engage students in quality processes
through regular feedback and involve staff/student advisory
committees in both formal annual monitoring and periodic
review activities. The Scottish Education Quality
Assurance System gives the student a central role, through
the full involvement of student representatives at national,

University and course levels, and students are already part
of the QAA verification teams in Scotland. Representatives
of student courses who have been trained at their
universities and through the development service "Student
Partnerships in Quality Scotland as Scotland" (Spargs).
Spargs also provides advice to student associations and
universities, advice to QAA and structural divisions of the
Funding Council, which facilitates national debate and the
implementation of good practice on all issues related to the
student's learning quality experience.
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